
Building, Code Enforcement & Permit Center Division

• Ensures structures are designed and built to minimum code 
standards and are safe to occupy

• Manages the Permit Center, the City’s “one-stop-shop” for 
development permits

• Oversees citywide code enforcement and nuisance abatement

Business & Administrative Services Division

• Manages and supports the City’s permitting system 
(Accela Automation)

• Provides business analysis and analytical support

• Creates and maintains GIS data and mapping products

• Manages citywide addressing and street naming

• Develops and maintains citywide development activity 
reporting tools

Engineering Division

• Facilitates construction of public and private infrastructure

• Provides plan review and inspection services for public and private 
development projects

• Ensures the City’s compliance with its state storm 
water permit (MS4)

• Oversees the City’s traffic impact analysis and mitigation program

• Administers fee programs and developer reimbursements

Planning Division

• Facilitates approval of a variety of residential, commercial, office, 
and industrial development entitlement applications

• Manages the City’s long-range planning and collaborates with 
regional planning efforts

• Maintains the City’s General Plan, Housing Element, and 
Zoning Ordinance

• Ensures City compliance with the California 
Environmental Quality Act

Core services
Collectively, the Development Services Department evaluates and maintains 
fee programs, provides long range planning, reviews entitlements and building 
permit applications, provides plan and map review, manages site and building 
addressing and street naming, issues encroachment permits, issues permits 
to construct buildings and infrastructure, provides inspection services, and 
recommends acceptance of maps and civil improvements to the City Council  
for all private land development and construction projects.

Development Services Department
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Budget & projected cost recovery
Development Services is a General Fund department, but is required to recover 
costs associated with processing permits and private land development projects. 
The Department generates offsetting revenue through permit, plan review, 
and inspection fees, internal charges to other City departments, as well as 
hourly time and materials charges to full-cost development projects for services 
rendered. The City’s goal is to be fiscally neutral with respect to processing private 
development projects. 

The net operating cost for all divisions is approximately $10.3 million. An increase 
of $200,000 from FY21 is attributable to the addition of two new positions and 
adjustments to various internal service fund rates, primarily charges incurred for 
IT and facilities maintenance. The total projected permit fee revenue for FY22 is 
$5.9 million, resulting in a budgeted cost recovery target of 57%. The Department 
continuously monitors and adjusts expenses as needed to achieve its cost 
recovery target.

$10.3 Million
OPERATING COSTS

$5.9 Million
PERMIT/FEE REVENUE

$4.4 Million
NET GF IMPACT

Percent Cost 
Recovery Rate57%

Fiscal Year 2022 Budget
Overall Development Services

Key performance & workload measures
PERFORMANCE MEASURES FY21 ACTUALS TARGET

Building Plan Review & Inspections

Overall record processing performance (average time in City possession) 50% <50%

Over-the-Counter (OTC) permits issued same day 26% 50%

Overall plan review performance (meeting published turnaround times) 80% 90%

Permits issued within 5 business days 50% 50%

Inspection performance (completion of daily scheduled inspections) 99% 97%

Code Enforcement Activity

Initial response to code complaint within two business days 97% 95%

Initial code inspection within five business days 80% 80%

Code Enforcement cases resolved within 90 days 78% 75%

Engineering Plan Review, Inspection, & Transportation Planning

Overall record processing performance (average time in City possession) 56% 50%

Over-the-Counter (OTC) permits issued same day 91% 90%

Overall plan review performance (meeting published turnaround times) 68% 85%

Current and Long-Range Planning Activities

Overall record processing performance (average time in City possession) 77% 60%

Overall plan review performance (meeting published turnaround times) 54% 60%

WORKLOAD MEASURES FY21 ACTUALS TARGET

Permits and entitlements processed 7,089 5,500

Single Family Dwelling (SFD) permits issued 1,807 900

Commercial Building Valuation $52,788,813 $50,000,000

Building inspections conducted 40,591 25,000

Code inspections conducted 1,425 2,700

Code Enforcement cases closed 1,313 1,200

Overall stakeholder satisfaction with DS performance 88% 90%



FY2021-2022 Key initiatives

Key initiatives completed in  
FY2020-2021

• Filled open vacancies while also maintaining customer service levels 
and expectations

• Successfully implemented the 2019 California Code of Regulations

• Successfully renewed the Building Division’s IAS Accreditation

• Successfully implemented a paperless inspection process

• Completed the General Plan Update

• Implemented a more clear and user-friendly code enforcement complaint 
website to ensure timely response by appropriate departments for 
various types of complaints

• Completed an update of the City’s Capital Improvement Program (CIP) 
and Traffic Mitigation Fee (TMF) to include the additional dwelling units 
approved with the Amoruso Ranch Specific Plan

• City’s Housing Element update  
and program implementation 

Remain �scally responsible 
in a changing world

Enhance economic 
vitality

Deliver exceptional 
City services

Invest in well-planned 
infrastructure and growth

Council goals

• Commercial corridor planning project 

• Landscape and hardscape improvements 
at key interchanges and off-ramps on 
Hwy 65 and I-80 

• Baseline Road widening feasibility project

• City Addressing Standards update project



Continuous improvement measures
The Development Services Department is committed to continuous improvement and dedicates considerable resources to 
implement process improvements aimed at efficiencies that add value to our customers.  Recent examples include:

• permanently converted from paper to paperless permitting, plan check, and inspections within a week as a result of the 
COVID-19 pandemic;

• improved building inspection efficiency by 30% and reduced roll-over inspections by 75% by allowing inspectors to take 
vehicles home and report directly to assigned job sites;

• continued the Department’s commitment to go paperless by digitizing and archiving over 700,000 paper records, including 
over 100,000 full-size plan sheets;

• implemented a new electronic document (plan check) review software system (DigEplan), providing an improved customer 
user experience;

• continue to engage development stakeholders as part of our ongoing process improvement efforts aimed at greater 
efficiencies to save cost and better serve our customers;

• continue to enhance and improve the Department’s online services to ensure City’s permitting services are delivered as 
effectively and efficiently as possible;

• continue work with Finance to optimize Development Services billing and address developer concerns; and

• implemented the use of electronic hand-held devices and applications to help manage engineering inspections in the field, 
providing clearer and timelier communication between inspection staff, customers, and other stakeholders.

Conclusion
The intent of this Work Program is twofold: 1) to serve as a road map for the Department to outline and achieve its goals for the 
upcoming fiscal year; and 2) communicate the Department’s efforts to residents, the development community, and policy makers. 
As the City’s single point of contact for development-related customers, the DSD strives to provide the best possible customer 
service experience, whether securing entitlements, a building permit, obtaining general information, or constructing a large 
development project.

If you have questions regarding the Work Program or the Development 
Services Department in general, please contact us at (916) 774-5285  
or email devservices@roseville.ca.us
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